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Course Syllabus   

Course Code and Title (88900) (UKBKITD) Managing Cultural Heritage  

Name(s) of Lecturer(s)  
(with website link) 

Nataša Urošević   
(https://fet.unipu.hr/fet/natasa.urosevic) 

 

Study programme Interdisciplinary Study Programme of Culture and Tourism  

Course status 
Mandatory  
Elective 

Study level 

Professional  
Undergraduate 
Graduate 
Integrated 
Postgraduate    
(delete the excessive) 

 

Semester 
Summer 
Winter 

Study year 1st  

Classroom location FET building 
Teaching 
language(s) 

Croatian/English  

ECTS credits 5 
Number of 
hours per 
semester 

30 – 30 – 0 
(lectures – seminars - 
tutorials)    

 

Prerequisites  The possibility of reading literature in a foreign language (English)  

Correlativity None  

Objective of the course  
Acquire the competencies and apply the acquired knowledge necessary for 
the successful management of cultural heritage and its implementation in 
cultural tourism products. 

 

Learning outcomes  

1. Correctly interpret the concept and characteristics of cultural heritage 
and determine the importance of cultural heritage protection 
2. Explain the process and role of cultural heritage management 
3. Highlight the essential features and specifics of different models of 
cultural heritage management 
4. Enumerate stakeholders from the surrounding area and assess their role 
in the implementation of cultural heritage into cultural tourism products 
5. Recommend a desirable model of cultural heritage management for the 
purpose of sustainable heritage development 
6. Develop innovative proposals for cultural tourism products based on the 
valorization of intangible and material cultural heritage 

 

Course content (syllabus) 

1. Determination of the concept and importance of cultural heritage and its 
adequate protection; 
2. UNESCO - Protected World tangible and intangible heritage - nomination 
process, criteria and benefits of heritage protection; 
3. Heritage management system (internal and external mechanisms and 
management models) and management process, identification of 
stakeholders for the purpose of sustainable management of cultural 
heritage; 
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4. Sustainable development of cultural heritage - implementation of 
cultural heritage in cultural and tourist products; 
5. Cultural heritage and urban development of the city - creative cities; 
6. European programs and models of good practice of cultural heritage 
management (European Heritage Label, European Capitals of Culture); 
7.Thematic cultural routes - Cultural Routes of the Council of Europe; 
8. Archeological heritage management; 
9. Management of heritage institutions – management of museums; 
10. Heritage interpretation. 

Course activities, teaching 
and learning methods and 
assessment criteria  
(alternative modes should 
be listed in course 
requirements) 

Student responsibilities  
(delete the excessive) 

Learning 
outcomes 

Hours 
ECTS 
credits 

Grade 
ratio (%) 

 

Attendance  1-6  48 1,6 10  

Field work  1-4  12 0,4 5  

Written papers (projects-
seminars) 

 1-6  30 1 35  

Final exam  1-6  60 2 50  

Total  150     

Additional information (assessment criteria):   

Course requirements 

For successful completion of the course, student must:  
1. to attend at least 70% of the teaching hours, for attendance at more 
than 70% of the teaching hours, he acquires the right to achieve 10% 
success rate. All students must be prepared for each lecture and seminar 
and actively participate in class. 
2. participate in field classes. By participating in field classes, the student 
acquires the right to achieve a 5% success rate. 
3. successfully prepare, write and present a project assignment on a 
predetermined topic. The project is made in a group. If the student 
successfully prepares, writes and presents the project, he is entitled to 
35% of the success rate. 
4. take and pass the final exam (written). The final exam can be taken a 
maximum of 4 times. If the student does not achieve at least 50% success 
in the final exam, he cannot acquire the right to enroll in ECTS points, he is 
graded insufficient (F) and he must re-enroll in the course. (4 times is the 
maximum number of opportunities to take the final exam). The student 
must register for the final exam via Studomat. If the student successfully 
passes the final exam, he is entitled to achieve 50% success rate. 
 
At the end of the semester, the student's obligations have been fulfilled, 
the colloquiums have been completed, the overall performance of the 
student during classes is assessed, according to the European credit 
transfer system. 
The student's final grade is determined according to the following 
Formula: 
GRADE = 50% x FI + 5% x T + 35%x P + 10% x N 
 
where is: 
 
• FI = points achieved on the final exam, 
• T = field teaching 
• P = completed and presented project assignment 
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• N = class attendance  

Mid-term and final exam 
term 

They are published on the University's website and in ISVU.  

Additional information on 
the course 

Consultations and materials for lectures and seminars are published on e-
learning. Information related to field teaching and the obligation to create 
a project is published at the beginning of the academic year during classes, 
and will also be published on e-learning with a special note of activities for 
full-time students. 

 

Bibliography 

Mandatory:  
▪ Galland et al. (2016): World Heritage in Europe Today. Paris: 

UNESCO. 
http://unesdoc.unesco.org/images/0024/002436/243680e.pdf 

▪ UNESCO (2013) Managing Cultural Heritage. World Heritage 
Resource Manual. Paris: UNESCO. (Poglavlja: Context: managing 
cultural heritage 12-29. str.; Understanding management in the 
World Heritage context 29-40.str.; Defining, assessing and 
improving heritage management systems, pp 53-121 

▪ Urošević Nataša, Afrić Rakitovac, Kristina (eds.) (2017): Models of 
Valorisation of Cultural Heritage in Sustainable Tourism, Pula: 
Juraj Dobrila University of Pula. 
 

 
Optional:  

▪ Gronau, Werner (2020): Managing Cultural Heritage in Tourism. 
E-CUL-TOURS digital textbook: 
https://ec.europa.eu/programmes/erasmus-plus/project-result-
content/7217a9dc-3cf8-4243-97ed-
3b53164c0681/IO1_Textbook_Managing_Cultural_Heritage_in_T
ourism.pdf 

▪ Ashwort, G.J., Howard, P. (1999): European Heritage, Planning 
and Management. Wilthshire: Cromwell Press. 

▪ Ashworth, G.J. Graham, B., Tunbridge, J. (2007): Pluralising Pasts: 
Heritage, Identity and Place in Multicultural Societies, London: 
Plutopress. 

▪ Ashworth G.J. and Tunbridge, J.E. (2000). The tourist-historic city, 
retrospect and prospect of managing the heritage city. Oxford: 
Elsevier.  

▪ Bold J., Cherry M. (eds.) (2016). The Politics of Heritage 
Regeneration in South-East Europe, Strasbourgn: Council of 
Europe. 

▪ Bourdeau, Laurent; Gravari-Barbas, Maria; Robinson, Mike, 2017. 
World Heritage Sites and Tourism: Global and Local Relations. 
London, New York: Routledge. 

▪ De Ascaniis S., Gravari-Barbas M., Cantoni L., 2018. Tourism 
Management at UNESCO World Heritage Sites. De Ascaniis S., 
Gravari-Barbas M., Cantoni L., Lugano: USI – Università della 
Svizzera italiana.  

▪ De Ascaniis S., Gravari-Barbas M., Cantoni L., 2021. Tourism 
management at UNESCO World Heritage Sites: Vol. 2. Lugano: USI 
– Università della Svizzera italiana. 

 

http://unesdoc.unesco.org/images/0024/002436/243680e.pdf
https://ec.europa.eu/programmes/erasmus-plus/project-result-content/7217a9dc-3cf8-4243-97ed-3b53164c0681/IO1_Textbook_Managing_Cultural_Heritage_in_Tourism.pdf
https://ec.europa.eu/programmes/erasmus-plus/project-result-content/7217a9dc-3cf8-4243-97ed-3b53164c0681/IO1_Textbook_Managing_Cultural_Heritage_in_Tourism.pdf
https://ec.europa.eu/programmes/erasmus-plus/project-result-content/7217a9dc-3cf8-4243-97ed-3b53164c0681/IO1_Textbook_Managing_Cultural_Heritage_in_Tourism.pdf
https://ec.europa.eu/programmes/erasmus-plus/project-result-content/7217a9dc-3cf8-4243-97ed-3b53164c0681/IO1_Textbook_Managing_Cultural_Heritage_in_Tourism.pdf
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▪ Buršić-Matijašić, Klara; Matijašić, Robert (1966.), Classical Pula wih 
Environs. Pula: ZN Žakan Juri. 

▪ Council of the EU. Conclusions on cultural heritage as a strategic 
resource for a sustainable Europe. 2014. 
http://www.gr2014.eu/sites/default/files/conclusion%20cultural
%20heritage.pdf. 

▪ Dragojević, Sanjin ; Dragićević-Šešić Milena (2005): Arts 
management in turbulent times. Adaptable Quality management. 
Navigating the arts trough the winds of change. European 
Cultural Foundation: https://culturalfoundation.eu/wp-
content/uploads/2021/03/Dragic%CC%81evic%CC%81S%CC%8Ce
s%CC%8Cic%CC%81andDragojevic%CC%812005.pdf 

▪ Dragojević, Domijan, Miljenko (ed.) (2004): World Heritage Sites in 

Croatia, Ministry of Culture of the Republic of Croatia, Zagreb.  

▪ Europa Nostra, ENCATC. Cultural Heritage Counts for Europe – 
Final Report. 2015. 
http://www.encatc.org/culturalheritagecountsforeurope/wp-
content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf 

▪ Harrison, Rodney (2013). Heritage. Critical Approaces. London: 
Routledge 

▪ Jurković et al. (2019): The Perception and Social Role of Heritage 
in Modern Society, in: Innovation in Inteligent Management of 
Heritage Buildings, Motovun-Zagreb. 

▪ Kirchenblatt-Gimblett, B. (1998). Destination Culture / Tourism, 
Museums and Heritage, University of California Press, Berkeley, 
Los Angeles, London. 

▪ Landry, Charles (2000). The Creative City. London: Earthscan. 
▪ Landry, Charles (2006). The Art of City Making. London: 

Earthscan. 
http://siteresources.worldbank.org/EXTSDNET/Resources/Econo
mics_of_Uniqueness.pdf 

▪ Licciardi, G. & Amirtahmasebi, R. (eds.) (2012). The Economics of 
Uniqueness: Investing in Historic City Cores and Cultural Heritage 
Assets for Sustainable Development. World Bank Publications. 

▪ McKercher, B., Hilary du Cros, H. (2009): Cultural Tourism. The 
Partnership Between Tourism and Cultural Heritage 
Management, New York, London: Routledge. 

▪ Mihelić, Sanjin (ed.) (2009): Archaeology and Tourism in Croatia. 
Zagreb: Archaeological Museum Zagreb. 

▪ Richards, G. (ed.) (2007), Cultural Tourism, Global and Local 
Perspectives, New York, London, Oxford: THHP 

▪ Richards. G., Palmer. R. (2010): Eventful Cities. Cultural 
management and urban revitalization. Oxford: Butterworth-
Heinemann.  

▪ Robinson, M., Picard, D. (2006): Tourism, Culture and Sustainable 
Development, Paris: UNESCO. 

▪ Smith, L (2006): Uses of heritage. London: Routledge. 
▪ Švob-Đokić, N. (ed.) (2007): The Creative City: Crossing Visions 

and New Realities in the Regoin, Zagreb: Institute for 
International Relations.   
http://www.irmo.hr/wp-content/uploads/2013/11/Svob-   
Djokic_Creative_City.pdf 

http://www.gr2014.eu/sites/default/files/conclusion%20cultural%20heritage.pdf
http://www.gr2014.eu/sites/default/files/conclusion%20cultural%20heritage.pdf
https://culturalfoundation.eu/wp-content/uploads/2021/03/Dragic%CC%81evic%CC%81S%CC%8Ces%CC%8Cic%CC%81andDragojevic%CC%812005.pdf
https://culturalfoundation.eu/wp-content/uploads/2021/03/Dragic%CC%81evic%CC%81S%CC%8Ces%CC%8Cic%CC%81andDragojevic%CC%812005.pdf
https://culturalfoundation.eu/wp-content/uploads/2021/03/Dragic%CC%81evic%CC%81S%CC%8Ces%CC%8Cic%CC%81andDragojevic%CC%812005.pdf
http://www.encatc.org/culturalheritagecountsforeurope/wp-content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf
http://www.encatc.org/culturalheritagecountsforeurope/wp-content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf
http://siteresources.worldbank.org/EXTSDNET/Resources/Economics_of_Uniqueness.pdf
http://siteresources.worldbank.org/EXTSDNET/Resources/Economics_of_Uniqueness.pdf
http://www.irmo.hr/wp-content/uploads/2013/11/Svob-%20%20%20Djokic_Creative_City.pdf
http://www.irmo.hr/wp-content/uploads/2013/11/Svob-%20%20%20Djokic_Creative_City.pdf
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▪ Timothy, D. J. & Boyd, S. W. (2003). Heritage Tourism, Prentice 
Hall, Harlow: Pearson Education 

▪ Towse, R. (ed.) (2003): A Handbook of Cultural Economics, 
Cheltenham: Edward Elgar Publishing. 

▪ Van Balen K. & Vandesande A. (eds.) (2016): Heritage Counts, 
Antwerpen-Apeldoorn: Garant. 

▪ UNESCO World Heritage Centre (2008) World Heritage 
Information Kit. Paris: UNESCO World Heritage Centre. 

▪ Urošević, N. (2021.), Brijuni as a model of development of 
sustainable cultural, health and ecotourism. Pula: Juraj Dobrila 
University of Pula. 

▪ Antolović, Jadran (1998): Ekonomsko vrednovanje graditeljske 
baštine, Zagreb: Mikrorad  

▪ Antolović, Jadran (2006): Očuvajmo kulturnu baštinu, Vodič za 
pripremu i provedbu projekata očuvanja kulturnih dobara, Zagreb: 
Ministarstvo kulture Republike Hrvatske  

▪ Horvat, M. i Klarić, V.(ur.) (2012): Upravljanje turističkim posjetima 
na tematskim kulturnim rutama. Zagreb: MINT. (pp. 1-68) 

▪ Jelinčić, D.A. (2010) Kultura u izlogu. Kratki vodič za upravljanje 
kulturnim dobrima. Zagreb: Meandarmedia 

▪ Brajčić, Marija (2014). Arheološki parkovi u Hrvatskoj, stanje i 
perspektive, Split. 

▪ Draženović et. Al (2020.): Priručnik za interpretaciju baštine, 
Ljubljana: Založba ZRC. 

▪ Dumbović Bilušić Biserka (2013), Kulturna baština u Hrvatskoj pred 
novim izazovima, časopis Kvartal, br. X-1/2-2013 
http://www.ipu.hr/uploads/documents/2212.pdf 

▪ Dumbović Bilušić Biserka (2015), Krajolik kao kulturno naslijeđe. 
Metode prepoznavanja, vrjednovanja i zaštite kulturnih krajolika 
Hrvatske, Ministarstvo kulture RH, Zagreb. 
https://www.min-
kulture.hr/userdocsimages/NAJNOVIJE%20NOVOSTI/DEB%20201
5/KRAJOLICI.pdf 

▪ Hameršak, Marijana, Pleše Iva, Vukušić, Anamarija (2013): 
Proizvodnja baštine, kritičke studije o nematerijalnoj kulturi, 
Zagreb: Institut za etnologiju i folkloristiku. 

▪ Jelinčić, D.A. (2009) Abeceda kulturnog turizma. Zagreb: 
Meandarmedia. 

▪ Jelinčić, Daniela Angelina; Glivetić, Dragana; Tišma, Sanja (2022), 
Priručnik za održivost kulturne baštine, Zagreb: Jesenski i Turk, 
2022. 

▪ Klarić, V. (2011.) Muzeji i turizam. Djelovanje muzeja kao dionika 
kulturnog turizma. Priručnik. Zagreb: Muzej suvremene 
umjetnosti. 

▪ Marasović, T. (2002): Kulturna baština, Split: Veleučilište u Splitu, 
Graf-Form. 

▪ Maroević, I. (1986): Sadašnjost baštine, Zagreb: Društvo 
konzervatora Hrvatske. 

▪ Ministarstvo kulture RH (2010). Strategija zaštite, očuvanja i 
održivog gospodarskog korištenja kulturne baštine Republike 
Hrvatske za razdoblje 2011.–2015., http://www.min-
kulture.hr/userdocsimages/bastina/STRATEGIJA_BASTINE_VRH.p
df 

http://www.ipu.hr/uploads/documents/2212.pdf
https://www.min-kulture.hr/userdocsimages/NAJNOVIJE%20NOVOSTI/DEB%202015/KRAJOLICI.pdf
https://www.min-kulture.hr/userdocsimages/NAJNOVIJE%20NOVOSTI/DEB%202015/KRAJOLICI.pdf
https://www.min-kulture.hr/userdocsimages/NAJNOVIJE%20NOVOSTI/DEB%202015/KRAJOLICI.pdf
http://www.min-kulture.hr/userdocsimages/bastina/STRATEGIJA_BASTINE_VRH.pdf
http://www.min-kulture.hr/userdocsimages/bastina/STRATEGIJA_BASTINE_VRH.pdf
http://www.min-kulture.hr/userdocsimages/bastina/STRATEGIJA_BASTINE_VRH.pdf
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▪ Murzyn, M.A., Purchla, J. (2007): Cultural Heritage in the 21st 
Century, Opportunities and Challenges, Krakow: International 
Cultural Centre (317 p). 

▪ Nikočević, L. (2007.) Održivi razvoj kulturnog turizma Istre. Srce 
Istre: Kultura i baština Istre, Razvoj prekograničnih turističkih 
itinerera u urbanim i ruralnim područjima Istre. Dostupno na: 
http://heartofistria.org/index.php?id=110   

▪ Obad Šćitaroci, M. (ur.) (2017): Modeli revitalizacije i 
unaprjeđenja kulturnoga naslijeđa. Multidisciplinarni dijalog, 
Arhitektonski fakultet Sveučilišta u Zagrebu i HAZU, Zagreb. 

▪ OECD (2005) OECD Guidelines On Corporate Governance of State-
Owned Enterprises. Paris: OECD 

▪ Pavičić J. , Alfirević N., Aleksić Lj. (2006): Marketing i menadžment 
u kulturi i umjetnosti, Zagreb: Masmedia. 

▪ Ministarstvo turizma Republike Hrvatske (2003) Strategija razvoja 
kulturnog turizma. Zagreb: Ministarstvo turizma Republike 
Hrvatske 

▪ Ministarstvo kulture i Biblioteka Kulturni razvitak – Velika edicija 
(2003) Hrvatska u 21. stoljeću. Strategija kulturnog razvitka. 
Zagreb: Ministarstvo kulture i Biblioteka Kulturni razvitak – Velika 
edicija 

▪ Gredičak, T. (2011) Upravljanje lokalnim ekonomskim razvojem – 
turistička valorizacija kulturne baštine u funkciji ekonomskog 
razvoja. Međunarodni znanstveno-stručni skup Modeli 
upravljanja procesima obnove i razvoja povijesnih gradova. 
Ivanić-Grad, 11.studeni 2011.  

▪ Rivas, M. (2011.) From creative industries to creative place. 
Refreshing the local development agenda in small and medium-
sized town. Urbac creative clusters _ Final report 2012,Dostupno 
na: 
http://urbact.eu/fileadmin/Projects/Creative_Clusters/document
s_media/LE_CCfinalreport_01.pdf      

 
 
 

http://heartofistria.org/index.php?id=110
http://urbact.eu/fileadmin/Projects/Creative_Clusters/documents_media/LE_CCfinalreport_01.pdf
http://urbact.eu/fileadmin/Projects/Creative_Clusters/documents_media/LE_CCfinalreport_01.pdf

